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In the event of any disputes or misunderstanding as to the interpretation of the language or terms of
this form, the Chinese language version shall prevail.
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Section One: Registration

1. Before first day class:
The class time of seasonal Term-group classes is 9:10 a.m.~12:00 a.m.,from Monday to
Friday,150 hours in total,each class will be 50 minutes and 10 minutes break.Before the first
class starts,please take the documents to our office 15 minutes earlier :
A:personal passport(with the effective Visa page)
B:scholarship certificate(if you have the Taiwan governmental scholarship , take the certificate
from “Taipei Representative Office in your country”)
C:tuition fee in cash (credit card is acceptable with an extra bank fee)
D:textbooks fee in cash
E:insurance fee in cash
F:dorm fee in cash
2. After first day class:
(1) apply for the "UIl Number" for foreigners:
A:After the course ends on the day, bring your passport and the original tuition fee receipt to the
Pingtung Service Office of the Immigration Department of the Ministry of the Interior to apply
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for a "Ul number™ for foreigners. The "Ul Number" will be the identification number
of the student before having the "R.O.C.(Taiwan) Residence Cetificate", please remember this
number.
(B) After completing the application for the “UI number”, please take a complete picture of the
"R.0.C.(Taiwan)UI No. Basic Information Form" without cutting it, and send it back to the center,
or provide it for the center staff to scan and save it.
S EFRFAIFRT
1~ Fr2 A2 @agn- x8y =2 o
(1) 2%F 4 F82 1 150 ) ()2 8 F
(2) 482~ *t L IR(MOFA) 2 v I/(MOE) £ 5 £ 5§ 4 782 3 > 160 | B2 & F
REBFEFIREHII - D4 )28 F -
20 AR PHARTRY F AR AR 0 3 FE GRS Pk
3  c MEFMI IR FFEA AR FATRNY GHIF o ¥ G FNT o2 FRATR
ﬁw°§%ﬁiﬁ’%@§%ﬁ§ﬁwﬁﬁﬁﬁ’#%wwﬁﬁﬁ’ﬁﬁﬂ%#ﬁo
4 FFHEF Y TP IRELT
(1) B3t 9B BB H 2 4 & o
O ESEESUE SN 3 JTERECE S - & AR
B)Fits > WA RPFER L3 FF 7 38 -
MAIF AN TRT MBI FRIER KT R FHL -

Section Two: Tuition

1. New students:

A.Full-time students receiving no scholarship must pay for the tuition (150 hours per Term) in
one full week before the first day of class.

B. Full-time students receiving an MOFA or MOE scholarship must pay for the tuition (150 hours
per Term) in one full week before the first day of class.

C. Part-time students must pay for at least one session (24 hours) by the first day of class,up to the
type of courses.

2. Those who fail to pay the tuition in accordance with the regulations above are not considered
enrolled and thus not allowed to take any course.

3. Tuition that has been paid is non-refundable. In case of serious illness, students may apply for a
special consideration. The application must be accompanied by a medical certificate or equivalent
evidence issued by a public hospital. If the case is approved, the applicant will be refunded with a
partial amount of the tuition.
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4. The Tuition Refund Policy is as follows:

A.Prior to the beginning of the Term, students will be refunded with 90% of the total amount of
the tuition.

B. If the number of classroom hours does not exceed 1/3 of the total hours, students will be
eligible for a refund equal to 50% of the total tuition.

C. No refund is available if the class hours exceed 1/3 of the total hours for a given Term.

%The regulation is in compliance with the "3 IR & fL0u F F3a R &7 F %752

of Ministry of Education, Taiwan.
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Section Three: Course

1. The CLC takes the full responsibility of arranging the teachers, teaching materials and classrooms
for both individual and group classes.

2. Classes begin and end at the listed times and will not be rescheduled at will. For special reasons,
students may apply for a class time change. However, such applications must be received and
approved by the CLC in advance.

3. Any change of class schedule will not be considered. If students wish to change to another class,
an arrangement will be made only for the next term.

4. Every class has a “Class Journal”, in which the date, lesson, course details, homework and test
content are recorded. Both teachers and students should sign in the Journal at the end of each class.
The journal must be returned to the office right after the class.

5. Each class lasts 50 minutes. Students arriving 20 minutes late will be marked as absent and noted
in the journal. No make-up class will be arranged in this condition.
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6. During the lesson, mobile phones should be switched off or to the vibrate mode.

7. No classes will be held on national holidays and the NPTU’s anniversary and sports days. If
classes are cancelled due to typhoons, air raids or other natural disasters, make-up classes will be
arranged afterwards. For information on whether the classes are cancelled due to typhoons, please
refer to the following websites:

A. For Mandarin / Chinese,
Directorate, General of Personnel Administration, Executive Yuan:
https://www.dgpa.gov.tw/

B. For English, Chinese Language Center, National Pingtung University:
https://clc.nptu.edu.tw/index.php?Lang=en

8. For each class, final examinations will be given on the day before the last day of the session. The
final examination for students attending group classes will be based on the students’ language
level, and standardized for all students at each language level. The final examination for students
taking individual classes will be written based on the materials covered during the session; the
teachers of the individual students will determine what materials to be included in the test. Only
students who take the final examination will be provided a certificate listing their final session
grades evaluation. For information regarding how final grades are determined, please refer to the
Assessment Guidelines in Appendix 1.

9. Students who engage in inappropriate behavior, violate school regulations, or are disrespectful
towards teachers will have their enrollment revoked.

10. If students have any problems relating to classes, they are welcome to report to the office about

their concerns or general questions.


https://clc.nptu.edu.tw/index.php?Lang=en
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Section Four: Attendance

1. Students who miss over 1/4 of the total class hours in a session without submitting a valid leave
of absence beforehand are not allowed to re-enroll for the following session and will be
disqualified for a student status (enrollment cancelled) at NPTU without any tuition refund.

2. Students receiving a Ministry of Foreign Affairs or Ministry of Education scholarship (HES)
should not miss over 12 class hours (including any form of leaves) in one month. Violating this
rule, they will not be able to receive the monthly funding for the next month.

3. Students who are not Ministry of Foreign Affairs or Ministry of Education scholarship recipients
miss over 1/4 of the total class hours in a given session, they will be banned from re-enrolling the
following session as well as disqualified for a student status (enrollment cancelled) at NPTU,
without any tuition refund. Enrollment to the next session will not be accepted either. Authorities
in charge of the student visas will also be notified. The notification will jeopardize the student’s
residential status in Taiwan, leading to deportation.

4. Except classes for which students’ request of a leave of absence is approved in advance, teachers
need not to make up any missed classes. Time lost for 20 minutes due to student tardiness or
other reason without informing in advance will not be made up, either.

5. If circumstances arise which make it impossible for students to attend classes, administrative
staff at CLC must be notified at least one day before the scheduled class time. However, if
serious illness makes this impossible, students can submit a medical certificate from a public

hospital at a later time.Classes canceled for other personal reasons will not be made up, either.
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6.

If students are absent from class for more than three days in a row due to exceptional
circumstances, they have to submit documentary evidence along with their written leave
application.

Students who wish to have make-up classes due to personal reasons can do so under the special

arrangements of administrative staff, but they have to pay for the extra class hours.
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Section Five: Pre-Registration for Next Term
1. Students who wish to continue Chinese studies at NPTU need not pay for registration fees in
advance; they just need to fill out the “Pre-Registration Form” and return it to the office before the

end of each term.
2. The tuition fee for the new Term has to be paid by the week before the new Term begins.
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Section Six: Appendix

The Chinese Language Center’s Assessment Guidelines:

I. Group classes :

(1)Score 40%: (including periodic tests and quizzes, homework results, attendance and class
participation)
(2)Midterm and Final Examination: 30% each.

2. Individual classes:
the final exam will be written based on the input of each student’s teachers. Eighty percent of the
final exam will be comprised of the material covered in the one-on-one classes and the other 20%
the material covered in the group class.

3. If students would like to apply for certificates of Mandarin-studying, they should submit their
applications in advance (one full week before the last class). Those who need extra Mandarin or
English versions of Mandarin-studying certificates have to pay the fees by themselves. (Mandarin
/ English version NT$50.)
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Section Seven: Visa Information

Application Information for Visitor Visa Extension (The extension for the international students

who study Mandarin language must be done in person.)

Receiving Unit: Local Immigration Service Center of Applicant’s Residence Address only

X Notices:

1. The duration of stay is calculated from the next day of arrival.

2. Those with landing visa or visa-exemption entry cannot apply for extension.

3. Those who need to extend their visas for valid reasons should apply for extension within 15 days
before the visa expires. Each extension must not exceed the originally permitted time on the visa.
The cumulative length of stay must not exceed 180 days.

4. Visa applicants could consult the website of BOCA for the Table of Visa Codes.

CODE-A: Employment CODE-TR: Changing a visitor visa to a resident visa
CODE-P: Touring, visiting relatives CODE-TS: Foreign spouses

CODE-B: Business CODE-FR: Studying Chinese CODE-R: Religious
CODE-FC: Overseas Chinese students CODE-FS: Foreign students

% Required documents (Original is necessary for application.) Documents issued outside of Taiwan
MUST be translated into Chinese, and certified by the ROC Embassy, Consulate, or Trade Office abroad.
A.An application form

B.Passport (original to be returned after verification)

C.Proof of registration and class schedule from an approved university Chinese Language Center
(original and photocopy)

D.Attendance records (For the first time extension there is no need to hand in the attendance
records.) (original within 3 months prior to application and photocopy)

Application Information for Alien Resident Certificate

(The extension for the international students who study Mandarin language must be done in person.)

Receiving Unit: Local Immigration Service Center of Applicant’s Residence Address only

X Notices:

1. Foreigners holding resident visa or changing to resident visa should go to local immigration
service center to apply for alien resident certificates within 15 days counted from the next day of
arrival or the next day of receiving resident visa in Taiwan. Otherwise, the penalty will be
NT$2,000-10,000.

2. Operation Fee: 1 year term: NT$1,000 ; 2 year term: NT$2,000 ; 3 year term: NT$3,000 ; Overseas
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Chinese students: NT$500 ; Lost or Damaged ARC : NT$500
3. Updating data (Change of information): Aliens who have changed their residence address or
employer (or working place) shall register the change with related documents at the local
immigration service center within 15 days. Otherwise, the penalty will be NT$2,000-10,000.
% Required documents (Original is necessary for application) Documents issued outside of Taiwan
MUST be translated into Chinese and certified by the ROC Embassy, Consulate, or Trade Office abroad.
A.An application form & 1 photo.

B.Passport and resident visa (original and photocopy)

C.Proof of registration and class schedule from an approved university language center (original
and photocopy )

D.Attendance records (For the first time extension, there is no need to hand in the attendance
records.) (original within 3 months prior to application and photocopy)
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% Just a reminder

1. Please take full responsibility for your own visa extension. Moreover, NPTU is in no way
responsible for your visa extension.

2. Penalties:
(1) Foreigners who have overstayed their visas for 1~10 days are subject to a fine of NT$2,000.
(2) Foreigners who have overstayed their visas for 11~30 days are subject to a fine of NT$4,000.
(3) Foreigners who have overstayed their visas for 31~60 days are subject to a fine of NT$6,000.
(4) Foreigners who have overstayed their visas for 61~90 days are subject to a fine of NT$8,000.
(5) Foreigners who have overstayed their visas for above and over 91 days are subject to a fine

of NT$10,000.

(6) Minors aged 14 and below are exempt from the penalty; while those aged between 14 and 18
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are subject to a fine cut in half.

I LK R ¢k % R m IyeE Adittps://www.boca.gov.tw/cp-105-205-871ad-1.html

N

1.

2R R
TR IASEEINBEETHEZMEAL B ACBETR S B 2 p AR
RETHE-Z 28302 2 FREFIEFROBY ) Y 2R R

kB r &0 826 A o

¢ TR ey RS AR AR R - %2 ARCZ 1 F o A R OB AT
B Foootr (Boodr) NP LR RE R pRIm AR

(1) fn
A. B & 2471 https://www. ptcg. gov. tw/Defaul t. aspx
B. ¥ & @& %% % : https://www. nhi. gov. tw/

B mdp MR T A ARTIRNY & R R

(1) AL 0800-030-598

(2) PRAZPERF - 237 8:30 AM~12:30 PM, 1:30 ~5:30 PM

Section Eight: National Health Insurance

1. Those who have an ARC and have been staying in Taiwan for consecutive 6 months can apply

for the National Health Insurance (you may leave Taiwan once for less than 30 days; the days
you stay in Taiwan shall be exactly 6 months in total, the days you are out of Taiwan excluded)
Fee : NT$ 826 per month.

Application: One should take the application form attached a 2- inch color photo, a photocopy of
ARC (front and back) and Passport to the City Hall or the office of National Health Insurance

Administration, Ministry of Health and Welfare.
(1) Website :
A. Pingtung City Hall :

https://www. ptcg. gov. tw/Defaul t. aspx
B. National Health Insurance Administration, Ministry of Health and Welfare :

https://www. nhi. gov. tw/
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4. For more details and regulations, please contact the office of National Health Insurance
Administration, Ministry of Health and Welfare
(1) TEL : 0800030598
(2) Service Time : Monday to Friday 8:30 AM~12:30 AM, 1:30 ~5:30 PM
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Section Nine: Taiwan Bank Account (Scholarship student must have)

The Ministry of Education(MOE) Huayu Enrichment Scholarship(HES) will be issued by CLC
based on the student’s monthly attendance, and the scholarship will be remitted to the student’s
Taiwan financial account in NT Dollars. The monthly absence (including personal leave) shall not
exceed 12 hours,if the absence is more than 12 hours a month,the scholarship will be stopped issued
at that month. Non-scholarship students can also apply for a Taiwan financial account according to
their needs.

Taiwan financial account application:

Bring your valid passport, personal seal, and R.O.C.(Taiwan)Resident Certificate to Chunghwa Post
in person, and do not entrust others to do it on your behalf.

Those who do not have a R.O.C.(Taiwan)Resident Certificate must first apply for the
"R.0.C.(Taiwan)UI No. Basic Information Form" at the Immigration Office, and hold a passport,
"R.O.C.(Taiwan)UIl No. Basic Information Form" and personal seal to have a Chunghwa Post
financial account.You can have the deposit book and ATM card on the same day.

Where is the “Chunghwa Post” branch:
. THRL 4R 1900 B A BR AL B A4 B 250 Bihttps://goo. gl/maps/Cbh2ziv3zrYzXSH2K9
2. "R L ﬂwr&* 25 900 B L BB L +R &8 30-5 %ihttps://goo. gl/maps/r4NpMSdpTZxJWWyPS
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Section Ten: Contact
X Application Information for Alien Permanent Resident Certificate (ARC)
Please go to the website : http://www.immigration.gov.tw

OR contact with the local immigration service center directly.

X For any question about VISA, please contact BOCA.
TEL : 02-23432888
Address : 3~5 Fl., 2-2 Chi-Nan Rd., Sec. 1, Taipei , Taiwan, ROC
Service Time : Monday to Friday 8:30 — 17:00

Website : https://www.boca.gov.tw/mp-2.html

% Southern Taiwan Office, Ministry of Foreign Affairs, Republic of China
TEL : 07-7156600
Address : 3~4 Fl., No. 6, Zhengnan St., Kaohsiung 802206, Taiwan, R.O.C
Service Time : Monday to Friday 8:30 — 17:00
Website : https://www.boca.gov.tw/cp-191-1857-bd28d-2.html

% National immigration agency
TEL : 23889393
Address: No.15 Guang jhou St. Jhongjheng district Taipei City Taiwan 100-66
Service Time: Monday to Friday 8:00 — 17:00
Website:_https://www.immigration.gov.tw/5475/

% National Immigration Agency(Pingtung City)
Tel: 08-7661885
Fax: 08-7662778
Address: 1F., No.60, Zhongshan Rd., Pingtung City, Pingtung County 900, Taiwan (R.O.C.)
Service Time: Monday to Friday 8:00 — 17:00

Website: http://www.immigration.gov.tw/mp.asp?mp=S019

% National Health Insurance Administration Ministry of Health and Welfare,Pingtung Office
Tel: 07 231 5151
Address: No. 1518, Guangdong Road, Pingtung City, Pingtung County 900


http://www.immigration.gov.tw/
https://www.boca.gov.tw/mp-2.html
https://www.boca.gov.tw/cp-191-1857-bd28d-2.html
https://www.immigration.gov.tw/5475/
http://www.immigration.gov.tw/mp.asp?mp=S019
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Service Time: Monday to Friday 8:30 ~ 17:30
Google Map : https://goo.gl/maps/WPjWFaNN1gEU2a369

X QR CODE(Google Map link)
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BOCA

National Immigration Agency
https://goo.gl/maps/wZWGaW6YyVBNaM8N6

https://qgoo.gl/maps/o8ulrzjxJ6MEAWH?26
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